Patron Initiated Request
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Reg ected Requests

Patron Made More Than 10
Requests in One Day

O Patron Ineligible, ID or
Password Not Found

11%

Programming Conflicts
1%
B Blocked at Campus

Document Delivery Issues (UCB only)

7%

O Item is Non-Circulating
at al Locations
Item is Non-Circulating

at all Locations

0O Document Délivi
10% ery

Issues

Blocked at Campus B Programming Conflicts

(UCB only)
0%
O Patron Made More
Than 10 Requestsin
One Day

atron Ineligible, ID o
Password Not Found
71%
Date: June 7, 1999

Data Source: CDL
Compiled by: C. Holdeman



Transactions
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Comparison of PIR Activity to
Overall OCLC Activity
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