Interlibrary Loan and Springer eBooks FAQ

13 May 2009 Sherry Willhite


1. ILL of the Springer eBooks to non-UC libraries

1.1. Can we respond to ILL requests for the Springer eBooks from non-UC libraries?

Yes, ILLs from non-UC libraries are permitted, but not from for-profit companies or individuals.  ILL materials can be delivered electronically, print and post/fax, or via Secure Electronic Transmission (SET) such as Ariel
.  

2. ILL and the shared print copy of the Springer eBooks

2.1. Is the print copy that goes to UC Merced an archive copy that doesn’t circulate?  If the UC Merced copy is loaned to a UC campus user, is it non-circulating, for use in the library only?
The shared print copy is a circulating copy.

2.2. Can the print copy that goes to UC Merced be loaned to a UC campus if a UC user wants print instead of the eBook?  Will UC requests for a print copy have to be filled from the UC Merced shared print copy received as part of the contract?

The shared print copies will be available for loan both within UC and via ILL to other institutions.  If the user’s home campus does not have an available print copy, Request will follow the standard ILL process. 
2.3. If the UC Merced copy is loaned and is lost, will the borrowing library be responsible for replacing the copy with an identical print copy? 

In accordance with standard ILL procedure, the borrowing library is responsible for replacing a lost copy.

2.4. How will we know if the shared print copy if available for ILL?
The shared print copies should begin to be available at Merced this summer. Request will add the shared print copy to the ILL rota after the catalog records appear in Melvyl showing the Merced holding location.

3. Identifying Springer eBooks 

3.1. Will UC-eLinks indicate that an eBook is available when the user becomes aware of the title?

Yes, this is already in place.

3.2. Will Request alert a UC patron to the existence of the eBook before accepting a Request?

Yes, there will be a link to the eBook in Request. The user can choose to follow the link, or to continue the Request for the print.  This is parallel to what we do now for ejournals.

3.3. Since the eBooks are available to all UC campuses, will Request block the patron from requesting the book?
Request does not use electronic holdings to determine availability, it only checks for print holdings. 
4. Print vs. Electronic
4.1. Can a patron use Request to get a print copy if they prefer that? Is an ILL unit still free to request a print copy from outside UC?

Yes, patrons may Request a print copy. The Springer eBooks are from 2005 to 2009 and many campuses currently have some of these titles in their print collections. If no print copy is available within UC, the Request will follow the standard ILL process and be sent to non-UC libraries for fulfillment.
4.2. Will ILL staff have to process and release requests for a print copy before they are referred through ILL print channels?

This will happen only if the item is available at the user’s home campus and the user chooses the “Process as an ILL” option during their Request session (for campuses that have the Request “Opt-in” turned on.) Print copies are available at UC campus libraries for many of these items.  If the user’s home campus does not have a print copy, the Request will follow the standard ILL process and go directly to the lender.
4.3. Can UC patrons request desktop delivery if they wish?

The Springer eBooks contract is systemwide so all UC patrons have direct access to the eBooks. If a UC patron makes a Request for a book in UC’s collection of Springer eBooks, ILL units may choose provide desktop delivery.
5. How does “MyCopy” print-on-demand work? 
The Springer ebook site also has a print-on-demand purchase option for UC library patrons (UC faculty, students, and staff) called “MyCopy”.  Individuals may order a printed copy online for personal use. These are soft cover and are printed in black and white (no color). 
Printed copies ordered through “MyCopy” are for personal use only; they may not be added to UC library collections and may not be used for replacement purposes. 
6. Why is the electronic copy not available on the Springer site; I see that other libraries have this book available in print? 

Most of the books are published e-first or simultaneously with the print. If a licensed book is not available electronically on the Springer site please submit a problem report to CDL through normal support channels.

7. Wording of the final version of the ILL clause in the contract
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