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OVERVIEW

This report describes findings from five tests conducted over April 2, 2009 and April 3, 2009 to
gauge the usability of the redesigned OAC interface and target areas for improvement. All tests
were conducted remotely via audio and web conferencing services. The subjects were instructed
to share their desktops so that the test facilitators could view their movements and click patterns.
Appendix A contains details about the usability sessions and Appendix B contains a complete list
of questions asked of participants.

FINDINGS AND RECOMMENDATIONS

Findings and recommendations are presented page-by-page to show places where the interface
was successful in assisting users in the tasks, as well as those in need of improvement.
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Figure 1 Homepage

1. Global Search Box

There was a perception among some users that the global search box would perform a “site
search” (as opposed to a search of the archive itself). This was apparent when users repeatedly
did not use the box—choosing instead to browse collections, for example—for tasks that would
be best completed with a search. One user did not see this box at all, or else disregarded it when
attempting to search collections. Another user commented, “when | see a search box in the
upper right corner if the homepage, | think it's an overall search [...] it may even link to Google.”
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2. Map
All of the users in the study expressed interest in the map image, as well as enthusiasm about the

application if and when they found it. However, as the map was not immediately recognizable as
an interactive feature, users did not always realize that they could click on and use it.

Furthermore, when users were asked whether there was a way to view institutions by location,
they gravitated towards the “browse institutions” tab, rather than the image of the map. If thisis a
logical place for users to find geographic information for institutions, then a link to the map should
be included here as well.

Recommendations:

o Move the global search box to another location on the homepage to avoid the
appearance of a “site search.”

e Add a “browse map” link in the global navigation bar to alert users to the interactive map
feature.

e Add a link to the map application on the “browse institutions” page.
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Figure 1 Collection Guide with Online Items Available

3. Collection Guide Information

All of the users demonstrated understanding of the relationship between the collection guide and
the physical collection. Several explicitly pointed out that the “no online items available” text and
icon effectively communicated the fact that many materials described in the OAC can only be
accessed in-person. When asked how they would look at or obtain a copy of an object that
interested them, they correctly ascertained that they would need to visit the institution holding it.

4. View Collection Guide Options

When users were asked how they might print the collection guide, some did not realize that they
could do so by downloading the PDF version. A few users figured that the only way to print the
collection guide would be to cut and paste the portions they wanted into a separate text
document. It is possible that some users do not know the capabilities of PDF, or that file format is
not what they immediately think of when they want to perform an action. An explicit reference to
print capabilities may be needed.

5. Collection Guide Search

Use of the “search this collection” box was varied. Some users appeared to be unaware of this
function, because when asked to find specific items or people described in the guide, they
preferred to manually tab through the table of contents or else perform a search with their
browser (control+f key stroke).
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Other users did not immediately recognize this search as being limited to the specific collection
guide. This was apparent when they attempted to do broader searches of all OAC content there.
After finding a small number of results for those queries, they realized that this box performed a
more limited search.

6. Narrow Search Buttons
These options simply were not visible to most users. Only one user discovered them after
spending some time familiarizing him/herself with the collection guide format.

7. Global Search Box

While the global search box appeared to be a source of confusion on the homepage, it was
effectively utilized here. Users expected it to perform a search of all OAC collections, as opposed
to either the website or the specific collection guide.

8. Table of Contents

Users were enthusiastic about the interactive capabilities of the table of contents and appeared to
understand how it represented the structure of the collection guide. A few users expressed
confusion about the box and series descriptions, and the fact that they differed across collection
guides, but the source of their confusion appeared to be due to unfamiliarity with the varied
arrangement practices for archival records rather than the interface. This finding underscores the
fact that users were not fazed by the inclusion of MARC records in the OAC; they appeared to
approach each record anew, familiarizing themselves with each as it demanded.

Some users did not immediately see the “full overview” option, and did not appear to understand
that by clicking this link they would see details of the collection, including series and item
information.

9. Hits

Most users understood the concept of a “hit” (with the exception of one who was not familiar with
that terminology), but some were not comfortable interacting with the “next hit” icons that
appeared embedded in collection guide. Two users said they were “afraid” to click on these icons
because they did not know where they would be directed, thinking they might arrive at another
record.

10. Links to ltems in Container List

When some users tried to locate online items via the container list (as indicated by the eye icon),
they did not see the “see online items” links embedded in the collection guide. This was
compounded by the fact that some users had previously clicked on the “online items available”
link in the collection information, which displays thumbnails of all items in the collection guide
frame (10a). The “see online items” links in the collection guide will need to be more visible so as
to alert users to the fact that their queries have yielded results and that the links will direct them to
the online items.

Recommendations:

e Add language or an icon to the options under “view entire collection guide” to alert users
to print capabilities.

e Increase the size or emphasize the font for the search box (“Search this collection”), as
well as for the facet buttons (“Entire Collection Guide” and “Online Items”).

e Increase the size or alter the terminology of the “full overview” option in the table of
contents.

o Emphasize the icons directing users to search result hits throughout the collection guide.

e Increase the size and graphically emphasize the “see online items” links in the collection
guide (which appear when users browse the guide or click on specific areas of the guide
with online items).
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Figure 2 Collection Results Page

11. Items Tab:

Several users struggled with the tasks that asked them to find online objects. One reason for this
was that they did not see the “items” tab on the search results page. Very few users clicked on
this link in the entire testing session.

12a and 12b. Online Items Available Indicators:

The “online items available” indicators were also overlooked both within the collection results and
in the “refine search results” box. These options will need to be emphasized so users know that it
is possible to hone in on collections that have digital objects.

13. “Refine Search Results” (Facets):

Few users tried or even seemed to notice the facets. This was evident when some users instead
attempted to search within the results using the search box on the page, which actually performs
a new search, rather than narrow the results.

14. Limit Indicators

Some users made use of the facets unwittingly when they performed a search from an institution
page (thus searching only collections held by that institution). They did not see the limit appear
on the search results page. Subsequently, when they ran another search or refined the results,
they were not aware that the limit had disappeared and were thus confused when more results
appeared.
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Figure 3 Item Search Results Page

15. Items Icons:

Users who did click on the items tab—either by their own direction or after it was shown to
them—demonstrated understanding of the icons representing online texts or offsite items. The
word “item” was also generally understood to mean a single object as opposed to full collection.

Recommendations:

e Emphasize the tabs on the results page to make it clear that there are two ways to
search: collections and items.

e Enlarge or enhance the “online items available” indicators.

e Shade the facets box and possibly change the language to make it more evident to users
that this area provides tools for limiting search results.

e Highlight or shade limits applied to the search (either manually or inadvertently via
another page) so users are aware of them and recognize how to remove or retain them.
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Figure 6 Institution Page

16. Contact Information:

Some users arrived at pages for institutions that had not recently updated their contact
information. Not knowing that other institutions included more information, they wondered if it
were possible to include address, telephone, and institutional contact. The pages for all
institutions must have some limited information so it does not appear empty and the map does

not appear broken.

17. Map Image:

Several users attempted to click on the image of the map. When they realized it wasn't linked,
those that did not see the “view larger map/directions” text assumed that there were no interactive

map capabilities.
Recommendations:
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18. Drop-down Boxes:

Some users did not see the drop-down boxes at the top of the page. They manually dragged
their cursors around the map or scrolled down the whole list of contributing institutions.

Recommendations:

e Emphasize or highlight the “choose a city” and “choose a campus” options to alert users

to these capabilities.
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APPENDIX A: OAC USABILITY SESSION DETAILS

Purpose of Assessment
The purpose of this second round of assessment was to determine the usability of the redesigned
OAC site using a fully functional prototype.

The main objectives targeted include the following:
Homepage
1. Determine users’ reactions to the different browse behaviors.
2. Determine users’ expectations for browse behavior.
Global Search Results
3. Determine whether users are able to navigate using facets.
4. Determine users’ perceptions of the collection tab and the items tab and the relationship
between them.
Items Tab
5. Determine whether users know how to find and navigate to an online object.
6. Determine whether users understand what the car icon means and what actions they
need to take to view non-online items.
Search: Drilling down to the collection guide
7. Determine how users interpret search “hits” and keyword highlights.
8. Determine how users interpret and use the “Search this collection” feature.
General Collection Guide
9. Determine whether users notice the difference in data between MARC and EAD
collection records.
10. Determine how users interpret the car and eye icons — i.e., what do they mean to users.
Map
11. Determine general usability of the map feature.

Participants
All 5 participants were graduates students working at the UCLA Center for Primary Research and
Training. They were all familiar with the current OAC site.

Methodology

This assessment was conducted remotely, using an audio and Web conference service. Each
user was instructed to share his/her desktop with the testers and directed to the latest working
prototype of OAC . Rosalie Lack facilitated the sessions, and Rachael Hu and Sherri Berger
observed and took notes. The click trail of each participant was captured via a Web recording.

Each session began with an explanation about the purpose of the session and a demonstration of

the “thinking aloud protocol.” Rosalie asked participants to sign and return a release form if they
agreed to participate.
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APPENDIX B: TASKS

Warm-up
e Tell me about your research topic. What are you interested in?
e How do you conduct your research? How would you describe what you do to someone
who wanted to use your methods? Which online resources do you use, if any?
e What are your top sites for everyday/non-academic questions? What do you like about
them?

Prepared Task
[Entry point]

You are looking for information on Japanese internment during WWII. You have arrived at this
page after conducting a Google search. What can you tell me about this page and the information
that you are looking at?

e Does this collection have information specifically about Manzanar? How can you tell?
e Isit possible to view an item from this collection on this website? How can you tell?
e Tryto locate and print a photograph from the Manzanar camp.

User-Defined Tasks
e Could you walk me through how you might look up something of interest to you and talk
about what you're doing and why? Tell me any reactions you have to the site as you get
yourself oriented.
e Now that you have found (online or not), how would you get a hold of the actual,
physical item.

Prepared Tasks
[Global Search Results]
e Please find a photograph of Ansel Adams. As you look, please take your time and
remember to think aloud and narrate what you are looking at and what you are doing.
e You are writing a paper on the writer Raymond Chandler, and you know that he wrote
letters to Hamish Hamilton. How would you view the original letter?
[Map]
e Imagine that you're going to be attending a conference in LA [or wherever] and you'd like
to see if you could do some research while you're there.
a. What kind of prep work might you do using this site before you leave for your trip?
b. On the collection guide page, what information would you need and how would you
take a copy of this information with you to the archive?
[MARC vs EAD]
e Find two collections related to Susan Sontag. Take a look at the two collections and
share with me your reactions. (i.e., collection guides)
[Homepage]
e Could you tell me what draws your eye and any thoughts that are coming to mind? I'm
interested in hearing your reactions to what you're seeing.
e Talk about any terms or labels on the site that confused you or you weren’t sure what
they meant.
[Overall]
e Could you talk with me about any other areas of the site that were giving you trouble and
your overall reactions to the site?
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